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DETAILED ACTION 

Introduction 

1 . This NON-FINAL office action is in response to applicant's submission filed on October 
30, 2003. Currently, claims 1-13 are pending. 

Priority 

2. Applicant's claim for the benefit of prior-filed provisional applications 60/433,042 filed 
December 12, 2002 and 60/452,383 filed March 5, 2003 under 35 U.S.C. 1 19(e) is 
acknowledged. 

Information Disclosure Statement 

3. The information disclosure statements (IDS) submitted on October 30, 2003, February 
16, 2004, September 14, 2004, August 1, 2005, and August 10, 2005 have been considered by 
the examiner. 



Application/Control Number: 10/696,773 Page 3 

Art Unit: 4182 

Claim Rejections - 35 USC §101 

4. 35 U.S.C. 101 reads as follows: 

Whoever invents or discovers any new and useful process, machine, manufacture, or composition of matter, or 
any new and useful improvement thereof, may obtain a patent therefor, subject to the conditions and 
requirements of this title. 

5. Claims 1-13 are rejected under 35 U.S.C. 101 because the claimed invention is directed 
to non- statutory subject matter. 

A "computer program" does not fall into one of the four categories of patent eligible 
subject matter recited in 35 U.S.C. 101 (process, machine, manufacture, or composition of 
matter). Software, programming, instructions or code not claimed as embodied in computer- 
readable media are descriptive material per se and are not statutory because they are not capable 
of causing functional change in a computer. When such descriptive material is recorded on some 
computer-readable medium it becomes structurally and functionally interrelated to the medium 
and will be statutory in most cases. Furthermore, software, programming, instructions or code 
not claimed as being computer executable are not statutory because they are not capable of 
causing functional change in a computer. In contrast, when a claimed computer-readable 
medium encoded with a computer program defines structural and functional interrelationships 
between the computer and the program, and the computer is capable of executing the program, 
allowing the program's functionality to be realized, the program will be statutory. 

For purposes of examination, the claims have been interpreted as a properly claimed 
computer program product. 
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Claim Rejections - 35 USC §102 

6. The following is a quotation of the appropriate paragraphs of 35 U.S. C. 102 that form the 
basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(e) the invention was described in (1) an application for patent, published under section 122(b), by another filed 
in the United States before the invention by the applicant for patent or (2) a patent granted on an application for 
patent by another filed in the United States before the invention by the applicant for patent, except that an 
international application filed under the treaty defined in section 351(a) shall have the effects for purposes of this 
subsection of an application filed in the United States only if the international application designated the United 
States and was published under Article 2 1(2) of such treaty in the English language. 

7. Claims 1-13 are rejected under 35 U.S.C. 102(e) as being anticipated by Bansal et al. 
(US 2007/0219842 A 1). 

Regarding claim 1, Bansal teaches a computer program product (par. 129) that when 
executed generates a graphical user interface (Fig. 2) on a display device for using a computer 
(par. 130, 131) to schedule the performance of service actions (Fig. 2), the graphical user 
interface comprising: 

a planning board display for scheduling information associated with a period of time (Fig. 
2), the scheduling information including: 

resource identifiers, each resource identifier representing a resource and wherein 
at least one resource identifier represents a human resource and at least one resource 
identifier represents a reusable resource (Fig. 2, note human resource names, 
recommended skills, tools, and parts), and 

unavailability indications, each unavailability indication representing that a 
resource represented by one of the resource identifiers is not available to be scheduled for 
a portion of the period of time for which the scheduling information is being displayed 
(Fig. 2); and 



Application/Control Number: 10/696,773 Page 5 

Art Unit: 4182 

an alert display for messages associated with the scheduling information displayed using 
the planning board display wherein at least one message includes information associated with a 
constraint other than a resource constraint (Fig. 2, par. 4, lines 15-18, par. 69). 

Regarding claim 2, Bansal teaches wherein at least one resource identifier represents a 
non-reusable resource (Fig. 2, screws). 

Regarding claim 3, Bansal teaches wherein an unavailability indication for a first 
resource includes an indication of an association with a second resource for a particular period of 
time (Fig. 2, par. 37, the skills, parts, and tools associated with the person that is unavailable 
because they have been assigned to a task). 

Regarding claim 4, Bansal teaches wherein the first resource is a human resource, and 
the second resource is a reusable resource (Fig. 2, par. 37, the skills, parts, and tools associated 
with the person that is unavailable because they have been assigned to a task is shown). 

Regarding claim 5, Bansal teaches wherein the interface includes a relationship control 
operable to allow a user to associate a first resource identifier representing a first resource in the 
planning board display with a second resource identifier representing a second resource such that 
the first resource and the second resource are associated for a particular period of time (Fig. 2, 
filtering by territory, skills, parts, par. 66, user can drag and drop objects into desired time- 
frames,par. 67), and 

the planning board display includes an association indication of the association of the 
first resource and the second resource for the particular period of time (Fig. 2, filtering by 
territory, skills, parts). 
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Regarding claim 6, Bansal teaches wherein an unavailability indication for a resource 
includes an indication of a period of time in which the resource is (1) not available and (2) not 
assigned to a task item (Fig. 2). 

Regarding claim 7, Bansal teaches wherein the planning board display comprises a 
planning board window wherein the display position of the planning board window on a display 
device is controllable by a user (par. 33, 34). 

Regarding claim 8, Bansal teaches wherein the planning board 
display comprises a planning board pane wherein the display position of the planning board pane 
on a display device is fixed (par. 33, 34). 

Regarding claim 9, Bansal teaches wherein the interface comprises a task display for 
task items to be scheduled wherein the task items to be scheduled include at least one task item 
requiring a human resource and at least one task item requiring a reusable resource (Fig. 2). 

Regarding claim 10, Bansal teaches wherein the task display comprises a hierarchical 
task display for showing a hierarchy of task identifiers, each task identifier representing a task 
item for a service action to be performed (Fig. 2). 

Regarding claim 11, Bansal teaches wherein the task display comprises a task display 
capable of displaying different types of task information for task items, wherein a user identifies 
types of task information to be displayed for the task items (Fig. 2). 

Regarding claim 12, Bansal teaches a computer program product (par. 129) that when 
executed generates a graphical user interface (Fig. 2) on a display device for using a computer 
(par. 130, 131) to schedule the performance of service actions that involve activities at multiple 
locations (Fig. 2), the graphical user interface comprising: 
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a planning board display for scheduling information associated with a period of time (Fig. 
2), the scheduling information including: 

resource identifiers, each resource identifier representing a human resource and 
wherein at least one resource identifier represents a field technician and at least one 
resource identifier represents a central workshop technician (Fig. 2, par. 37, depending on 
the technician's skill set, they could either be a field technician or a central workshop 
technician), and 

unavailability indications, each unavailability indication representing at least one 
of the resources represented by one of the resource identifiers is not available to be 
scheduled for a portion of the period of time for which the scheduling information is 
being displayed (Fig. 2); 

a task display for showing task identifiers, each task identifier representing a task for a 
service action to be performed at a specified location (Fig. 2, 3 A, 3B, par. 19), wherein: 

a first task identifier represents a first task item to be performed at a field location 
(Fig. 2, 3 A, 3B,par. 19) 

a second task identifier represents a second task item to be performed at a central 
workshop location that is different from the field location (Fig. 2, 3 A, 3B, par. 19), and 
the first and second task items are to be completed as part of a service action (par. 
19, 68, multiple service personnel may be assigned to the same activity, and though they are 
assigned to the same activity, they are not required to be assigned to the same location); and 



Application/Control Number: 10/696,773 Page 8 

Art Unit: 4182 

an alert display for messages associated with the scheduling information displayed using 
the planning board display wherein at least one message includes information associated with a 
constraint other than a resource constraint (Fig. 2, par. 4, lines 15-18, par. 69), 

wherein the field technician is associated with the first task item and the central workshop 
technician is associated with the second task item (Fig. 2, 3 A, 3B, par. 19). 

Regarding claim 13, Bansal teaches wherein: 

the first task item includes a field human resource skill requirement (Fig. 2, par. 7), 
the second task item includes a central workshop human resource skill requirement (Fig. 
2, par. 7), 

information associated with the resource identifier representing the field technician 
includes an indication of a skill possessed by the field technician (Fig. 2, par. 7), 

information associated with the resource identifier representing the central workshop 
technician includes an indication of a skill possessed by the central workshop technician (Fig. 2, 
par. 7), 

the field technician is associated with the first task item only when the indication of the 
skill possessed by the field technician matches the field human resource skill requirement of the 
first task item (Fig. 2, par. 7), and 

the central workshop technician is associated with the second task item only when the 
indication of the skill possessed by the central workshop technician matches the central 
workshop human resource skill requirement of the second task item (Fig. 2, par. 7). 
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Conclusion 

8. The prior art made of record and not relied upon is considered pertinent to applicant's 
disclosure: 

Purohit et al. (US 2007/0208604 Al) teaches scheduling field workers with matching 
skills and tools to activities. 

De Goeij (US 2003/01 10070 Al) teaches performing coordinated processes at different 
locations. 

Edinger et al. (US 2002/0194047 Al) teaches end-to-end service delivery, including 
analyzing requests for service, devising an action plan, and allocating the proper resources to 
resolve customer issues. 

9. Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Jaime F. Cardenas-Navia whose telephone number is (571)270- 
1525. The examiner can normally be reached on Mon-Thur, 9:30AM - 8:00PM EST. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Thu Nguyen can be reached on (571) 272-6967. The fax phone number for the 
organization where this application or proceeding is assigned is 571-273-8300. 
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Information regarding the status of an application may be obtained from the Patent 
Application Information Retrieval (PAIR) system. Status information for published applications 
may be obtained from either Private PAIR or Public PAIR. Status information for unpublished 
applications is available through Private PAIR only. For more information about the PAIR 
system, see http://pair-direct.uspto.gov. Should you have questions on access to the Private PAIR 
system, contact the Electronic Business Center (EBC) at 866-217-9197 (toll-free). If you would 
like assistance from a USPTO Customer Service Representative or access to the automated 
information system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 

February 27, 2008 

/Jaime F Cardenas-Navia/ 
Examiner, Art Unit 4182 

/Thu Nguyen/ 

Supervisory Patent Examiner, Art Unit 4182 



